Technology ™

Remote Access Setup

This guideline is provided to assist you in the basic steps that need to be taken to make
your Hive visible via an internet connection when you are not on the local network the Hive
been connected to (i.e., when you not at your garden).
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In your internet browser navigate to your router's [P address (commonly listed on
sticker on the router)

log into your router (password commonly on sticker on the router)

Find your routers port forwarding section. you can google this if you don't know
where to find it. "How to port forward on (router name and model) "

Ports that need to be forwarded are ports 80 and 7090.

the start port is the same as the end port. Example Start port is 80 the end port will
also be 80.

the protocol you need to use is TCP / UDP.

After you've put these two rules in and applied them go to "whatsmyip.org" this will
give you your external IP address. The external IP should pull up the SmartBee Hive
log in screen when you are NOT connected to you network. The best way to test this
is to disconnect your phone from the network and open the internet and put the
external IP in the URL bar. This action should bring you to the SmartBee Hive log in

page.




